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Q FixiT

Troubleshotting VONIX PHONE

Resolucao dos principais problemas com o VONIX

- VonixPhone

Arguive  Ferramentas

Iniciando (10.1.1.196:8004)
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Passo 1 — Troubleshotting VONIX PHONE

e Vonix Nao aparece botao Logar

» VonixPhone

Arquive  Ferramentas

Iniciando (10.1.1.196:2004)

Passo 2

e Verifique se a VPN esta conectada
S e se ndo possui linhas vermelhas no
Estado atual: Conectanda Io g

Fri Jun 12 15:17:30 2020 OpenVPN 2.4.4 x86_64-wB4-mingw32 [S5L (OpenSSL)] [LZ0] [LZ4] [PKCS11] [AEAL
Fri Jun 12 15:17:30 2020 Windows version 6.2 (Windows 8 or greater) 64bit

Fri Jun 12 15:17:30 2020 library versions: OpenS5L 1.0.2 25 May 2017, LZ0 2.10

Fri Jun 12 15:17:31 2020 TCP/UDP: Preserving recently used remote address: [AF_INET]177.220.162.26:1194
Fri Jun 12 15:17:31 2020 UDP link local (bound): [AF_INET]undef]:0

Fri Jun 12 15:17.31 2020 UDP link remote: [AF_INET]177.220.162 26:1194

Fri Jun 12 15:17:32 2020 [CCP] Peer Connection Inttiated with [AF_INET]177.220.162.26:1194

Fri Jun 12 15:17:33 2020 open_tun

Fri Jun 12 15:17:33 2020 TAP-WIN32 device [Fthemet 2] opened: \\\Global \{0B58F72A-FBAE-4FCB-351F-0B
Fri Jun 12 15:17:33 2020 Set TAP-Windows TUN subnet made network Aocal/netmask = 192.168.20.0/192.16
Fri Jun 12 15:17:33 2020 Naotified TAP-Windows driver to set a DHCP |P/netmask of 192.168.20.4/255.255 25
Fri Jun 12 15:17:33 2020 Successful ARP Flush on interface [3] {0B58F 72A-FBAE-4FC3-351F-0B7DBFBFBO45.
Fri Jun 12 15:17:33 2020 do_ifconfig, tt->did_fconfig_ipvE_setup=0

Desconectar Reconectar Ocultar
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Troubleshotting VONIX PHONE

Passo 3

~ VonixPhone

Arquive  Ferramentas

S0 |
Histarico

Discar Discadas
Recebidas
Perdidas

Passo 4

| Histérico
Discadas
Recebidas
Perdidas

Pausar Deslogar

Agente 7777 Ativas: 0
7777 Automaticas: 0

Online Receptivas: 0

Online (3006)
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e Cliqgue em ARQUIVO > SAIR

e Nao funcionara se usar a opcéo
fechar no X do canto direito.

e VONIX LOGADO, MAS SEM SOM
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Passo 5

e Verifique se a VPN esta conectada
48 Canecdo OpenVP fccppf-udp 1194 confe e se nao possui linhas vermelhas no

Estado atual: Conectando Io g

Fri Jun 12 15:17:30 2020 OpenVPN 2 4.4 x86_64-wB4mingw32 [SSL (DpenSSL)] [LZ0] [LZ4] [PKCS11] [AEAT
Fri Jun 12 15:17:30 2020 Windows version 6.2 (Windows 8 or greater) 64bit
Fri Jun 12 15:17:30 2020 library versions: OpenSSL 1.0.2 25 May 2017, LZ0 2.10
Fri Jun 12 15:17-31 2020 TCP/UDP: Preserving recertly used remote address® [AF_INET]177.220.162.26:1134
Fii Jun 12 15:17:31 2020 UDP link local bound): [AF_INET]lundef1.0
] Fri Jun 12 15:17:31 2020 UDP link remete: [AF_INETT177.220.162.26:1194
LS |Fri Jun 12 15:17:32 2020 [CCP] Peer Connection Initiated with [AF_INET]177.220.162.26:1184

GUI Fri Jun 12 15:17:33 2020 open_tun
Fri Jun 12 15:17:33 2020 TAP-WIN32 device [Ethemet 2] opened: \\\Global\{0B58F72A-FBAE-4FCE-951F-0B
Fri Jun 121
Fri Jun 12

3 2020 Set TAP-Windows TUN subnet mode network local/metmask = 152 168 20.0/152 16
3 2020 Motified TAP-Windows driver to set a DHCP IP/netmask of 192.168.20.4/255.255.25

5:1
151
Fri Jun 12 15:17:33 2020 Successful ARP Flush on interface [3] {0B58F72A-FBAE-4FC8-951F-0B7DBFBFBO45,
15:17:33 2020 do_ffconfig, tt-»did_fconfig_ipv6_setup=0

Fri Jun 12

Desconectar Reconectar Ocultar

Passo 6

e Cliqgue em ARQUIVO > SAIR

. VonixPhone
Arquive  Ferramentas

| —rreve : e Nao funcionara se usar a opgéo

s fechar no X do canto direito.

Perdidas

5
8
a

Pausar Deslogar

Agente 7777 Afvm: 0
TTIT Automaticas: 0

Online Receptivas: 0
Online (9006)

Para remontagem de seu dispositivo, siga estas instrucdes na ordem inversa.

Este documento foi gerado em 2021-07-12 04:10:08 AM (MST).
© iFixit — CC BY-NC-SA pt.iFixit.com Pagina 4 de 4



	Troubleshotting VONIX PHONE
	Redigido por: Suporte CCP
	Passo 1 — Troubleshotting VONIX PHONE
	Passo 2
	Passo 3
	Passo 4
	Passo 5
	Passo 6


