
Jam Voice Battery Replacement
Replacement of a faulty or insufficient battery for the Jam Voice.
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INTRODUCTION

The battery will be replaced by dismantling the device, disconnecting the current battery and
connecting a new battery.

TOOLS:
iFixit Opening Tool (1)
Phillips #1 Screwdriver (1)
64 Bit Driver Kit (1)
Tweezers (1)
Halberd Spudger (1)
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Step 1 — Hard Mesh Cover

 

Insert the plastic opening tool underneath the mesh top.

Pry the cover open.

To reattach the cover, simply align the round posts on the bottom of the cover into the holes.

Step 2 — Motherboard

Remove the four 7mm Phillips
screws from the plastic cover.
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Step 3

 

Remove the four 5mm Phillips screws that hold down the speaker in place.

Remove the two 6mm Phillips screws that hold down the plastic casing.

Step 4

Once all six screws are removed,
use a Halberd Spudger or similar
tool to lift up the speaker.



Pull the speaker up and out.
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Step 5

  

Remove the four 7mm Phillips screws to expose the motherboard.

Step 6

After removing all of the screws
from the plastic cover, remove it by
pulling up and out.



Be careful not to pull and damage
any of the wires.
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Step 7

 

Remove the three 5mm Phillips screws that hold the motherboard in place.

After the screws are removed, place two fingers on the power button and Bluetooth button to push
the motherboard out.



Jam Voice Battery Replacement Draft: 2018-07-03Guide ID: 110006 -

This document was generated on 2022-01-06 12:50:05 PM (MST).

© iFixit — CC BY-NC-SA www.iFixit.com Page 6 of 7



To reassemble your device, follow these instructions in reverse order.

Step 8 — Battery

  

Expose the motherboard and battery and place in a position that will be easy to access and work
with.



Use tweezers to remove the battery's wire from the motherboard at the connection point.

The battery's connection point is opposite the speaker's connection point.

Pull the battery from the motherboard.
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