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INTRODUCTION

If you are experiencing a trackpad that is losing sensitivity, or does not work at all, then please follow
the guide below on replacing the trackpad in your HP Elitebook 840 G5. This replacement guide
requires only the opening tool and screwdriver listed. Please proceed with caution while replacing
your trackpad, as the internal wiring has to be carefully unconnected during disassembly.

TOOLS:
TR9 Torx Security Screwdriver (1)
Phillips #1 Screwdriver (1)
iFixit Opening Tool (1)
Precision Tweezers Set (1)

HP EliteBook 840 G5 Trackpad Assembl… Draft: 2018-08-07Guide ID: 109896 -

This document was generated on 2023-02-27 12:19:20 PM (MST).

© iFixit — CC BY-NC-SA www.iFixit.com Page 2 of 11

https://www.ifixit.com/products/tr9-torx-security-screwdriver
https://www.ifixit.com/products/phillips-1-screwdriver
https://www.ifixit.com/products/ifixit-opening-tool
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Step 1 — Back Cover

 

Use a Phillips #1 screwdriver to undo the five screws. The top three screws are 10 mm and the two
side screws are 7 mm.



Unscrew the bottom three screws using the same screwdriver.

The bottom Phillips #1 screws don't remove from the back plate, but do need to be unscrewed.

Some models have a slightly different screw configuration, shown in the second photo.
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Step 2

  

Turn computer so that the hinged side is facing up.

Use the plastic opening tool to pry open the back plate.

Drag the plastic opening tool along the edge from left to right and use a second opening tool to pry
open the top right corner.



Repeat the 3rd step for the other side.

Repeat on Left and Right sides of the system. There are two points in the middle (on the left and
right sides of the center screw) that will release with slight lifting pressure.



You should be able to hear a pop when prying open the corners.
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Step 3

Grab the back plate and separate it
slowly away from the device.



No wiring is connected to the back
plate. Separate with caution, as
there are electric components on the
inside.



Step 4 — Battery

Remove the 4mm screws that are
fastened on the battery with your T9
Torx screwdriver.


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Step 5

 

Carefully remove the power supply connector by tugging it from the sides of its head.

Make sure not to pull on the wires, as they could become damaged.

Step 6

Slide the battery out and remove it
from the device.


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Step 7 — Trackpad Assembly

 

The underside of the track pad should become apparent after battery removal. It is covered by a
protective layer of mint green colored foam.



Using the Phillips #1 screwdriver, unscrew the five 2 mm long screws which are along the side of
the track pad.


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Step 8

  

Lift up on the connector gate with a pair of precision tweezers, which clamps down on the end of
the ribbon cable.



In the second picture, the foam is pulled back for clarity.

With the pair of tweezers, firmly clamp down on the ribbon cable, and pull it away from the
connector gate.


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Step 9

 

Lift up on the second connector gate with a pair of precision tweezers.

In the second picture, the foam is pulled back for clarity.

Use the tweezers to pull the Ribbon Cable away from the second connector gate.

Step 10

Remove the track pad.

Be sure to pull out carefully. If the
computer is closed, the screen will
be exposed underneath the track
pad.


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Step 11

After lifting the connector gate with
the precision tweezers, gently pull
on the ribbon cable that connects
the clickers to the motherboard.



Step 12

 

Using your Phillips #1 screwdriver, remove the 3mm long screws on the underside of the track
pad's clicker.



Make sure to move any ribbon cables back to ensure clear view of screws.

Pull the clicker out of the computer.
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To reassemble your device, follow these instructions in reverse order.
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